Employer Satisfaction Survey Results

Initial Teacher Preparation Program — 2024-2025 Employer Satisfaction Survey Results

Eleven (11) Employer Satisfaction Surveys were emailed to principals of NSU Initial Teacher Preparation
program completers, who graduated in the academic year 2023-2024 and are employed in a teaching
position. The overall response rate was 64% (7/11). The Employer Satisfaction Survey response rate by
program is listed below (see Table 1).

Table 1

Overall Employer Satisfaction Survey response rate by program for 2023-2024 completers

Number of
Employers Number of Survey | Survey Response
Degree Program Surveyed Responses Rate
BSin Eleme'ntary Education — 7 5 71%
ESOL/Reading Endorsement
BS in Exceptional Student Education 3 | 13%
— ESOL Endorsement
BS in Secondary Biology Education 0 0 -
BS in Secondary English Education — o
ESOL Endorsement ! ! 100%
BS in Secondary Mathematics
. 0 0 -
Education
BS in Secondary Social Studies
. 0 0 -
Education




3. Based on the performance of the NSU graduate (teacher), please indicate whether the teacher is well
prepared, prepared, or not prepared within each of the following areas.

Figure 1.

Percentage of employers responding with well-prepared, prepared, or not prepared on the following
items within question 3 (n = 7)

m Well-Prepared mPrepared m Not Prepared
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Utilizes curriculum resources relevant to their subject area.
Conducts themselves professionally in the p-12 school community.

Communicate and collaborate with diverse families.

Provides research-based, developmentally appropriate instruction for p-
12 students that impacts student learning.
Acknowledges and follows the legal and ethical principles of the
profession.

Considers and values diversity and fosters equity in the classroom.

Participates in their local and professional communities.

Demonstrates current and accurate content knowledge in their subject
area.
Develops formative and summative assessments to monitor student
growth and guide instruction.
Designs and implements strategies for differentiated instruction to meet
the needs of all learners.
Uses a variety of methods to manage and maintain a safe classroom
environment which promotes learning.
Identify the characteristics and needs of diverse P-12 learners in the
school and community.
Use a variety of information tools and technologies to engage students
in rigorous and relevant tasks
Appreciate and use a variety of resources in support of curriculum and
students' personal interests

Provide a variety of instructional strategies for diverse P-12 students

Function as a leader and agent of change in the school community

Actively engage in opportunities for continuing professional
development
Link interdisciplinary experiences to engage students in authentic
instruction



4. Based on the performance of the NSU graduate (teacher), which of the following do you believe may
be strengths of NSU’s teacher preparation program? (select all that apply)

Figure 2.
Number of respondents (employers) selecting each area as a strength (n = 7)
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5. Based on the performance of the NSU graduate (teacher), which of the following do you believe may
be areas of weakness for NSU’s teacher preparation program? (select all that apply)

Figure 3.

Number of respondents (employers) selecting each area as a weakness (n =7)
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6. Overall, how effective do you feel NSU’s teacher preparation program was in preparing the teacher
employed at your school for his/her teaching role in the classroom?

Figure 4.

Percentage of employers responding with highly effective, effective, or not effective on item 6 (n =7)

-\

7. Overall, how effective do you feel NSU’s teacher preparation program was in preparing the teacher

= Highly Effective
= Effective
= Not Effective

employed at your school to work with diverse P-12 students and their families?
Figure 5.

Percentage of employers responding with highly effective, effective, or not effective on item 7 (n =7)

= Highly Effective
= Effective
= Not Effective

6




8. Please indicate how effective NSU has been in responding to the needs of school districts.

Figure 6.

Percentage of employers responding with highly effective, effective, or not effective on item 8 (n =7)

= Highly Effective
= Effective
= Not Effective




Nova Southeastern University

Abraham S. Fischler College of Education and School of Criminal Justice
Educational Leadership Program — 2024-2025 Employer Satisfaction Survey Results

Twenty-two (22) Employer Satisfaction Surveys were emailed to supervisors of NSU Educational

Leadership program completers, who graduated in the academic year 2023-2024. The overall response

rate was 14% (3/22). Only employers of EdS in Educational Leadership program graduates responded to
the survey on this data cycle. Thus, only results for EAS in Educational Leadership program completers
are reported below. Also, given the low number of respondents (n = 3), disaggregation based on
race/ethnicity and gender is not possible. The race/ethnicity and gender for the respondents is summarized
as follows: Gender: 100% female, 0% male; Race/Ethnicity: 67% Hispanic/Latino, 33% White.

Number of Completers

Number of Survey

Survey Response

Degree Program Surveyed Responses Rate
MS in Educational Leadership 2 0 0%
EdS in Educational Leadership 20 3 15%




2. Based on the performance of the NSU graduate (teacher or school administrator), please indicate your
level of agreement with the following statements

items within question 3 (n = 3)
= Strongly Agree  mAgree = Neither Agree nor Disagree Disagree  m Strongly Disagree

The teacher or school administrator is prepared to effectively communicate with
students, faculty, staff, parents, and the community.

The teacher or school administrator models and is prepared to cultivate professional
norms and dispositions and ethical behavior that support the educational success and
well-being of each student.

The teacher or school administrator is prepared to lead teachers in analyzing
achievement data to improve teaching and learning and support an equitable and
inclusive school environment.

The teacher or school administrator is prepared to lead teachers in collaborating to
align curriculum standards with culturally responsive pedagogy that focuses on
student needs.

The teacher or school administrator is prepared to support, develop, and promote
leadership by delegating and trusting others in the organization.

The teacher or school administrator is prepared to collaboratively lead, design, and
implement a school mission, vision, and process for continuous improvement that
reflects a core set of values

The teacher or school administrator is prepared to use data to evaluate, design,
cultivate, and advocate for a supportive and inclusive school culture.

The teacher or school administrator is prepared to lead and support teachers so they
prioritize student learning.

The teacher or school administrator is prepared to recruit, retain, and develop a
diverse faculty and staff.

The teacher or school administrator is prepared to manage the school and resources
promoting a safe, equitable, efficient, and effective learning environment for all.

The teacher or school administrator is prepared to effectively evaluate and use
technology tools to engage P-12 students and enhance instruction.

The teacher or school administrator is prepared to evaluate, communicate about, and
advocate for ethical and legal decisions.

The teacher or school administrator is prepared to evaluate, cultivate, and advocate
for equitable access to educational resources, technologies, and opportunities that
support the educational suc...

The teacher or school administrator is prepared to identify different types of data and
evaluate appropriateness and sufficiency of data.

The teacher or school administrator is prepared to analyze and synthesize data to
guide decision-making.

The teacher or school administrator is prepared to identify problems and employ one
or more research methodologies to develop solutions or understandings.

The teacher or school administrator is prepared to effectively evaluate and use
technology tools to manage student and assessment data.



3. Based on the performance of the NSU graduate (teacher or school administrator), which of the
following do you believe may be strengths of NSU's Educational Leadership program? (select all that

apply)
Figure 2.

Number of respondents (employers of EdS in Educational Leadership graduates) selecting each area as a
strength (n = 3)
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5. Based on the performance of the NSU graduate (teacher or school administrator), which of the
following do you believe may be areas for growth for NSU's Educational Leadership program? (select all

that apply)
Figure 3.

Number of respondents (employers of EAS in Educational Leadership graduates) selecting each area as

an area for growth (n = 3)
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6. Overall, how effective do you feel NSU's Educational Leadership program was in preparing the teacher
or school administrator to be an educational leader?

Figure 4.

Percentage of employers of EdS in Educational Leadership graduates responding with highly effective,
effective, or not effective on item 6 (n = 3)

= Highly Effective
= Effective
= Not Effective

7. Overall, how effective do you feel NSU’s Educational Leadership program was in preparing the
teacher or school administrator to work diverse P-12 students and their families?

Figure 5.

Percentage of employers of EdS in Educational Leadership graduates responding with highly effective,
effective, or not effective on item 7 (n = 3)

= Highly Effective
= Effective
= Not Effective




8. Please indicate how effective NSU has been in responding to the needs of your school district.

Figure 6.

Percentage of employers of EdS in Educational Leadership graduates responding with highly effective,
effective, or not effective on item 8 (n = 3)

= Highly Effective
= Effective
= Not Effective




Nova Southeastern University

College of Psychology

Master of Counseling, School Counseling Concentration— Employer Satisfaction Survey Results
2022-23 and 2023-24

Fourteen Employer Satisfaction Surveys were emailed to supervisors of NSU School Counseling
program completers, who graduated in the academic year 2022-2023 (n=10) and 2023-24 (n=4).
The overall response rate was 29%. The Employer Satisfaction Survey results are listed below.

Number of Completers | Number of Survey Survey
Degree Program Surveyed Responses Response Rate
MS in School Counseling 14 4 29%
MS in School Counseling 10 2 20%
2022-23
MS in School Counseling 4 2 50%
2023-24




2. Based on the performance and preparation of your school counselor, please indicate the
degree to which you agree with each of the following statements.

Figure 1.

Percentage of employers of MS in School Counseling 2022-23 completers responding with their level of
agreement on the following items within question 3 (n = 2)

® Strongly Agree  ® Agree  ® Neutral ~ ® Disagree ~ ® Strongly Disagree ~ ® Not observed

The counselor uses evidence-based strategies to promote
academic success; career readiness; and life skills.

The counselor applies principles and practices of crisis planning,
response, and preventative programs.

The counselor gathers and synthesizes data from a variety of
sources to inform the school counseling program.

The counselor models and supports respectful collaboration
practices between school leaders, parents or guardians, district...

The counselor uses appropriate technologies and other forms of
communication with students and families.

The counselor applies verbal de-escalation strategies to assist in
the response and support of students in a crisis situation.

The school counselor makes referrals to appropriate community
agencies for the severe mental health needs of specific students.

The counselor assists all students with developing a path to
effectively prepare for secondary and post-secondary education...

The counselor promotes school-wide approaches across all levels
that promote lifelong learning and future career success.

The counselor understands the role of the school in maintaining
the confidentiality of student records.

The school counselor abides by state and national codes of ethics
for educators and school counselors.

The counselor is able to use research to inform decision-making
and problem-solving processes.

The counselor uses data analysis and evidence to foster a
supportive, diverse, equitable, and inclusive school environment.

The counselor uses appropriate technology to implement the
school counseling plan.
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100%



Figure 2.

Percentage of employers of MS in School Counseling 2023-24 completers responding with their level of
agreement on the following items within question 3 (n = 2)

® Strongly Agree  ® Agree  ® Neutral ~ ® Disagree @ Strongly Disagree @ Not observed

The counselor uses evidence-based strategies to promote
academic success; career readiness; and life skills.

The counselor applies principles and practices of crisis planning,
response, and preventative programs.

The counselor gathers and synthesizes data from a variety of
sources to inform the school counseling program.

The counselor models and supports respectful collaboration
practices between school leaders, parents or guardians, district...

The counselor uses appropriate technologies and other forms of
communication with students and families.

The counselor applies verbal de-escalation strategies to assist in
the response and support of students in a crisis situation.

The school counselor makes referrals to appropriate community
agencies for the severe mental health needs of specific students.

The counselor assists all students with developing a path to
effectively prepare for secondary and post-secondary education...

The counselor promotes school-wide approaches across all levels
that promote lifelong learning and future career success.

The counselor understands the role of the school in maintaining
the confidentiality of student records.

The school counselor abides by state and national codes of ethics
for educators and school counselors.

The counselor is able to use research to inform decision-making
and problem-solving processes.

The counselor uses data analysis and evidence to foster a
supportive, diverse, equitable, and inclusive school environment.

The counselor uses appropriate technology to implement the
school counseling plan.
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3. Based on the performance of the school counselor employed at your school, which of the
following do you feel are strengths of the Nova Southeastern University School Counseling
program? (Select all that apply.)

Figure 3.
Number of respondents (employers of MS in School Counseling 2022-23 graduates) selecting each area
as a strength (n = 2)

@ Counseling techniques 2 ]
@ Consultation, collaboration and referrals 1 ]
® Assessment and evaluation 2 ]
® Group counseling 0 \
® College and career counseling 1 s
® Comprehensive school counseling pograms 1 |
® Ethical and legal issues in school counseling 1 O
® Working with exceptional and at-risk students 2 [
P Social and cultural foundations in school 5

counseling ——

0 1 2
Figure 4.

Number of respondents (employers of MS in School Counseling 2023-24 graduates) selecting each area
as a strength (n = 2)

® Counseling techniques 2 e —
@ Consultation, collaboration and referrals 0 |
® Assessment and evaluation 0 |
® Group counseling 0 |
@ College and career counseling 0 |
® Comprehensive school counseling pograms 1 O
@ Ethical and legal issues in school counseling 1 S
® Working with exceptional and at-risk students 1 O
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4. Based on the performance of the school counselor employed at your school, which of the following do
you feel are areas in need of growth for the Nova Southeastern University School Counseling program?
(Select all that apply.)

Figure 5.

Number of respondents (employers of MS in School Counseling 2022-23 graduates) selecting each area
as an area for growth (n = 2)

@ Counseling Techniques 0 |
@ Consultation, Collaboration and Referrals 0 |
® Assessment and Evaluation 0 |
® Group Counseling 2 |
@ College and Career Counseling 1 [
® Comprehensive School Counseling Programs 0 ‘
@ Ethical and legal issues in school counseling 0 ‘
® Working with exceptional and at-risk students 0 ‘
PY Social apd cultural foundations in school 0

counseling |

0 1 2
Figure 6.

Number of respondents (employers of MS in School Counseling 2023-24 graduates) selecting each area
as an area for growth (n = 2)

® Counseling Techniques 0 \

@® Consultation, Collaboration and Referrals 0 \

® Assessment and Evaluation 0 \

® Group Counseling 1 e —
® College and Career Counseling 0 ‘

® Comprehensive School Counseling Programs 0 ‘

@ Ethical and legal issues in school counseling 0 ‘

® Working with exceptional and at-risk students 0 ‘

P Social and cultural foundations in school

counseling



5. Overall, how effective do you feel Nova Southeastern University has been in preparing school
counselors to work with diverse P-12 students and their families?

Figure 7.

Percentage of employers of MS in School Counseling graduates 2022-23 responding as Extremely
Effective on item 5 (n = 2).

® Extremely effective 2
@® Somewhat effective 0
® Neither effective nor ineffective 0
® Somewhat ineffective 0
@ Very ineffective 0
100%
Figure 8.

Percentage of employers of MS in School Counseling graduates 2023-24 responding as Extremely
Effective on item 5 (n = 2).

® Extremely effective 2
@® Somewhat effective 0
® Neither effective nor ineffective 0
® Somewhat ineffective 0
@ Very ineffective 0

100%



6. Overall, how effectively has Nova Southeastern University prepared your counselor to meet
the expectations of your district for this position?

Figure 9.

Percentage of employers of MS in School Counseling graduates 2022-23 responding as Extremely
Effective on item 6 (n = 2).

® Extremely effective 2
@® Somewhat effective 0
® Neither effective nor ineffective 0
® Somewhat ineffective 0
@ Very ineffective 0
100%
Figure 10

Percentage of employers of MS in School Counseling graduates 2023-24 responding as Extremely
Effective on item 6 (n = 2).

® Extremely effectively 2
@ Somewhat effectively 0
® Neither effectively nor ineffectively 0
® Somewhat ineffectively 0
@ Very ineffectively 0

100%



District Stakeholder Feedback: Evaluation of NSU School Psychology Program Completers

As part of our ongoing program evaluation, supervisors of school psychologists across partner
districts were invited to assess how well Nova Southeastern University (NSU) School
Psychology program completers are prepared for professional practice. A total of 10 supervisors
were invited to participate in the survey, and 4 completed the questionnaire, yielding a 40%
response rate.

Supervisors were asked to rate how well NSU graduates employed in their districts are prepared
in various areas of school psychology using a scale from 0 ("Poorly Prepared") to 10
("Extremely Well Prepared").

District Stakeholder Feedback: Average Ratings per Area of Competency

Working with children and families who come from diverse backgrounds |
Using Excel or other programs to generate graphs for data analysis |
Technology skills to utilize teleassessment platforms

Online Assessment |

Crisis Response |

Counseling |

Behavioral Interventions |

Academic Interventions |

Rti/MTSS |

Consultation |

0 2 4 6 8
Average Rating

The graph above titled “District Stakeholder Feedback: Average Ratings per Area of
Competency” presents the average ratings across the surveyed domains. The results are largely
positive and indicate a high level of satisfaction with graduate preparedness. Competency areas
receiving the highest ratings include:

e Counseling (10.0)

e Academic and Behavioral Interventions (9.0 each)
e Assessment (9.0)

e Technology Skills for Teleassessment (9.0)

e Crisis Response and Consultation (8.0 each)

Additionally, supervisors expressed strong confidence in graduates’:

e Ability to work with diverse children and families (9.0)
o Data analysis skills using tools such as Excel (8.25)



Areas with slightly lower ratings—though still favorable—include:

e RTI/MTSS (6.5)
e Online Assessment (6.75)

These findings suggest that NSU program completers are highly regarded for their preparation in
direct services, collaboration, and culturally responsive practice. Continued emphasis on
systems-level supports and technology-enhanced practices may help further strengthen graduate
readiness in these evolving domains.



